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One solution that would increase production of quality food
is constant renewal of Kazakhstan's fleet with modern
highly-tech machinery, use of advanced technology, and
excellent service. Then the ‘intellectual’ machinery can do
the job for you!

With new machinery that makes it possible to achieve
optimal conditions for seeding, spraying and harvesting, an
additional $2 billion can be earned annually, thus increasing
agriculture’s annual share of the country’s GDP to 6-7%.
What does a farmer need to buy and how can he use these
machines on his farm? The machinery suppliers must
provide the farmers with the best equipment and advanced
technology at reasonable prices, supported by professional
aftermarket service.

Government support plays an important role in this
question. To develop their business, farmers need general

subsidies of 18-25% and 50% subsidies for priority areas,
plus 10% subsidizing of interest rates and leasing terms of
5-10 years. The agricultural business must also be freed of
utilization fees, VAT applied to agricultural machinery, and
subsidies repartition for so-called local factories.

Farmers face the following choice: 1) purchasing a
cheaper machine that will finally be more expensive due
to increased oil consumption, idle time during mechanical
failures, overlaps, mistakes, and the operator’s fatigue, or
2) purchasing ‘intellectual machinery’that costs more at the
beginning but pays for itself in the early years of operation
due to optimal fuel consumption, timely operations,
economy of seeds and fertilizer treatments, and operator
productivity.

So let’s feed the world together, supplying Kazakhstan with
the best global technology for agriculture!
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BASF AGRICULTURAL SOLUTIONS: GLOBAL OFFERS AND
SOLUTIONS IN CENTRAL ASIA

by Murat Annayev

Country  Manager Turkmenistan
Development Manager Central Asia
Alexander Hau

Head of Marketing and Technical Management
BASF Central Asia

and  Market

BASF Agricultural Solutions has been operating for over
twenty-five years in Kazakhstan with the company’s Central
Asia business guided from the BASF main office in Almaty.
The company’s Agricultural Solutions objective is to support
the agricultural sector in Central Asia and promote its further
development.

With a rapidly growing population, the world is increasingly
dependent on mankind’s ability to develop and maintain
sustainable agriculture and healthy environments. Working
with farmers, agricultural professionals, pest management
experts and others, it is BASF’s role to help make this
possible. That's why BASF invests in a strong R&D pipeline
and broad portfolio, including seeds and traits, chemical
and biological crop protection, soil management, plant
health, pest control and digital farming.

With expert teams in the lab, field, office and in production,
BASF connects innovative thinking and down-to-earth
action to create real world ideas that work — for farmers,
society and the planet. BASF crop experts are located in all
the main agricultural regions of Kazakhstan and Uzbekistan.

BASF Agricultural Solutions offers several solutions that
farmers need to grow crops, protect them against diseases
and pests, and increase the quality of the harvested
commodities. The BASF portfolio includes seeds, seed
treatment products, inoculants for legumes, fungicides,
herbicides, insecticides, desiccants, and rodenticides.

Modern agriculture cannot be imagined without a variety
of machinery used for land cultivation - tractors, loaders,
harvesters and many other types of farming machinery.
Machinery reliability is of the utmost priority for farmers as
it results in cost savings for maintenance, ensures timely
sowing and harvesting, and decreases losses caused by
machinery downtime.

To ensure reliabilityy, BASF has developed a package
of special multi-functional solutions Keropur DP which
improves qualities of diesel fuel and ensures cleanliness of
diesel engines’intake systems. Keropur DPhas successfully
passed exhaustive laboratory and field tests, has been
qualified by leading carmakers and fuel companies and is
being used worldwide.

BASF’s value proposition comprises more than just fuel
additives. There are thousands of successful references
worldwide where BASF solutions for oil and gas processing
are used. Gas treatment solutions, cracking and reforming
catalysts, and various adsorbents are just a tiny part of the
BASF oil and gas-oriented portfolio.

In 2019, BASF Agricultural Solutions generated global
sales of €7.8 billion.

For more information about BASF solutions or to contact
BASF experts, please visit www.agro.basf.kz or sign up to
our Instagram channel.

We create chemistry
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AMCHAM ADVOCACY UPDATE
OCTOBER - DECEMBER 2020

The Council to Improve the Investment Climate —
October 2020 (Virtual Platform)

The Prime Minister’s Council to Improve the Investment
Climate resumed meeting in October after a hiatus resulting
from the Covid-19 lockdown, subsequent quarantine, and
traditional summer break. This was a difficult period as
all communities — business, diplomatic, and international
organizations - sought to adapt to the challenging conditions
of everyday life, yet to continue their operations ensuring
Kazakhstan’s health and economic recovery.

Prime Minister Mamin requested that AmCham resume
Council meetings on a regular monthly schedule in the
autumn, and so the October Council session — conducted
virtually — was devoted to a discussion of issues that
AmCham members, the Council Ambassadors, and the
OECD viewed as crucial to a successful economic recovery.
The Council topic — Kazakhstan’s Economic Recovery:
Impact on Foreign Investment - was designed to provide
input into the strategy, which continued to evolve following
President Tokayev’s Address to the Nation on 1 September.

Several Council presentations were also virtual, given
the presence of some speakers outside Kazakhstan. US
Ambassador Moser sent his video-presentation from
Washington, UK Ambassador Gifford sent his presentation
from London, and two OECD presentations were sent from
Paris.

Ambassador Moser’s presentation spoke about the
economic reform needed to benefit Kazakhstan and
investors alike: economic diversification, tax policy,
privatization, transparency, and rule of law - all long-term
issues discussed frequently at the Council.

Ambassadors Michael Gifford (U.K.) and Nicholas
Brousseau (Canada) emphasized the need to support
SMEs and large businesses alike as they struggle through
the pandemic economic challenges. They stressed this
would be an opportunity for Kazakhstan to create a
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clean and sustainable post-Covid economy. Ambassador
Brousseau returned to the subject of WTO reform that was
a focus at the Council last autumn as Kazakhstan prepared
to host the WTO Ministerials in June 2020 (cancelled due
to the pandemic). Appointment of a new WTO Head is still
pending.

European Union Ambassador Sven-Olov Carlsson
stressed Kazakhstan’s trade and investment potential
with the European Union in a number of sectors: health,
agriculture, energy, environment, and the extractive sector,
while also highlighting obstacles deterring EU companies
from investment.

William Tompson, Director of the OECD Eurasia Unit,
delivered an intensive economic analysis of the global
post-pandemic economy, the challenges facing the global
community, and recommendations for Kazakhstan’s
recovery. In conclusion, he stated the following for
Kazakhstan:

“The crisis underlines Kazakhstan’s principal, long-term
structural challenge, which is to diversify production,
employment and exports, to reduce its reliance on
commodity exports. This will require more ambitious
reforms and more consistent implementation to improve the
investment and business environment — SOE (state-owned
enterprise) governance, further privatization, integrity, and
fair competition.”

Sabine Zigelski, OECD Senior Competition Expert, took up
the fair competition theme in Bill Thomson’s presentation
and focused on Kazakhstan’s competition law and policy,
which the OECD had reviewed in 2016 and found seriously
lacking. Three basic elements for a healthy and competitive
investment climate were stressed in the follow-up report:

* The need for institutional independence of the
competition authority;

« Strengthening the competition authority’s function to
safeguard the state’s competitive neutrality;

» The need for a properly applied merger regime
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Although the OECD made a series of recommendations

He stressed infrastructure projects with social significance:

and designed a Fair Competition Project at the Prime  hospitals, schools, renewable energy, digital networks, :5
Minister’s request, the Government did not act upon the  water, and power transmission. 8
recommendations or project. However, with the recent g
creation of a new and independent Competition Protection = Many such projects could be executed quickly and would Q
Agency, the OECD offered the project to the new Agency.  bring immediate social and economic benefits. However, %
Negotiations are currently underway for an expanded it currently takes too long for new infrastructure projects to o
version of the project. come to market. Lessons learned from BAKAD along with ﬁ
PPP reforms are essential to enhance the credibility of
Agris Preimanis, EBRD Kazakhstan Country Director, infrastructure projects to foreign investors.
stressed the need to actively implement the reforms
outlined in the President’'s September Address. Sir Suma  Anthony Mahon, Deloitte Cross-Border Tax, Energy,
Chakrabarti, who headed the EBRD for 8 years and is now & Resources Partner, stressed ‘the need to strike an
Senior Advisor on Economic Reform to President Tokayev,  appropriate fiscal policy balance between Kazakhstan’s
will work closely with Kairat Kelimbetov, Head of the Agency  revenue generation and attraction of investment’, ie not
for Strategic Planning and Reforms. It was stressed thatthe  to rely on taxes, penalties, and quick revenue generation
Agency should work closely with the international investment ~ from foreign investors if the country wishes to encourage
community and international financial institutions to design  increased foreign investment. An improved investment
the best possible structural reforms. climate is key to attracting further investment for long-term
investment expansion. Many other countries are offering
Erlan Dosymbekov, EY Managing Partner, listed a number  abundant incentives to attract investors. If Kazakhstan
of industry sectors and projects that could significantly = hopes to win new investment it must be competitive and
increase employment and fuel long-term economic growth.  fair in its taxation policy.
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An excellent operational performance does
not need many words of explanation, but one
simple answer: Bertling.

BERTLING - ALWAYS
A SMART MOVE. [

Your Freight Forwarding Specialist
in Kazakhstan:

Bertling Kazakh Logistics LLP
Admiral Lev Vladimirsky Str.
Building #9

EO2A4H5 Atyrau

Kazakhstan

Contact: Aliya Zhaksylykova, Director - BKL
Phone: +7 7122763171

Email:  aliya.zhaksylykovaldbertling.com

Contact: Colin Maclsaac, CEO Bertling Logistics
Phone: +44 7585 902187
Email:  colin.macisaac [dbertling.com
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UN MIGRATION

The UN Migration Agency in Kazakhstan (IOM)
Assists the Migration Process and Return
Migration in Central Asia

Established in 1951, the International Organization
for Migration (IOM) is the leading intergovernmental
organization in the field of migration and is committed to
the principle that humane and orderly migration benefits
migrants and society. IOM is part of the United Nations
system, as a related organization. The Organization is
guided by the principles enshrined in the Charter of the
United Nations, including upholding human rights for all.
Respect for the rights, dignity, and well-being of migrants
remains paramount.

The global economic downturn pushes people to return
home, as host communities are unable to provide migrants
with adequate social and economic security. It's been more
than 6 months since IOM has conducted its first mass
voluntary return movement of Tajikistani citizens, and it
keeps receiving requests for assistance every day. To
date, IOM has assisted 3,000 migrants to return home to
Tajikistan. Requests for assistance are also received from
stranded migrants wishing to return to Moldova, Kyrgyzstan,
and even to Russia due to closed borders, restricted travel
conditions, and job loss in Kazakhstan.

"It's a relief to be going home", says Murod, one of the
migrants left without a source of income in Karaganda.
"Since the beginning of the crisis, business activity has
dropped, markets are closed, construction sites and
services offer little work. | was hoping for a sustainable
source of income in Kazakhstan but haven’t been able to
make ends meet."

Some migrants have spent almost 30 hours on their way
to Shymkent from Karaganda, Pavlodar, Petropavlovsk,
and Kostanay traveling an additional 1,400 km to get to the
border. The establishment of non-contact ground corridors
is essential to ensure that returnees are able to transit
international territories in a timely and dignified manner.

Since the beginning of the COVID-19 crisis, IOM has been
continuously developing andimplementing new and effective
strategic response mechanisms on global, regional, and
national levels to support migrants in vulnerable situations
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across the world. Some of these measures include cross-
border coordination, capacity-building for government
staff in the era of COVID-19, monitoring, and mapping of
people’s movements within and across borders.

IOM Kazakhstan implements several activities to provide
populations with better context-specific assistance. One
project is DTM — Displacement Tracking Matrix, which
gathers and analyses data to disseminate critical multi-
layered information on mobility, vulnerabilities, and needs
of displaced and mobile populations in the country.

IOM Kazakhstan is also conducting research on remittances
in Central Asia to improve understanding of the money
transfer system and financial services for migrants, as
well as digitalization of remittance systems in Central Asia
and Russia. DTM looks at the policies and practices for
addressing financial literacy and managing remittances, as
well as the practices of Central Asian migrants for sending
and receiving remittances.

IOM has also recently issued a pioneering training manual
for future and current civil servants on Return Migration
in Central Asia. The online course on Return Migration
has already been attended by over 100 civil servants
from Kazakhstan, Kyrgyzstan, Tajikistan, Turkmenistan,
Uzbekistan, and Russia.

The Almaty Process, the key consultative process on
international migration and refugee protection, also plants
its seeds in the cross-border cooperation arrangements.
As the Almaty Process Secretariat, |IOM continues to
build bridges across Central Asia, as well as across
Azerbaijan, Turkey and Afghanistan in the main six areas of
cooperation: readmission, labor migration, migration Data,
vulnerable migrants, victims of trafficking, travel bans, and
reintegration.

Overall, the IOM Mission in Kazakhstan and the broader
Central Asian region strives to cooperate with Governments
on a policy level, addressing human trafficking, migration
health, migration and environment and climate change,
border management, diaspora engagement, pre-departure
training of migrants, voluntary return and reintegration. All
these aspects are reflected in the IOM Central Asia Strategy
for 2020-2024.
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UNICEF, the United Nations’ Children’s Fund, has been
operating in Kazakhstan since 1994, working closely with
Government, civil society and the other United Nations
agencies towards a happy, healthy and fulfilling childhood
for every child. In the nearly 30 years since Independence,
Kazakhstan has made great progress for children. Children
growing up today have better chances to survive, grow up
healthy and access a full course of education.

But challenges remain and some categories of children
are at risk of being left behind, particularly children with
disabilities, children living in remote rural areas, children in
institutions, and migrant children. In addition, the COVID-19
pandemic has affected children in multiple ways. Access
to health services has been compromised, education has
been disrupted, child poverty has increased, there has
been a surge in violence against children, and children
have increasingly needed psycho-social support. Existing
inequalities have deepened, with children who already
faced disadvantages feeling the impact of COVID-19 more
acutely.

A new country program

To address these challenges old and new, UNICEF
has agreed a new five-year country program with the
Government of Kazakhstan, starting in 2021. The vision for
this program is to ensure that all boys and girls, including
the most vulnerable, grow up healthy and resilient, have
the skills and knowledge to prepare them for adult life as
citizens in 21st-century Kazakhstan, and are protected from
violence, abuse, neglect and abject poverty.

The new program has three components. Under the
health, well-being and safety component, UNICEF will
address residual issues in mother and child healthcare,
such as avoidable infant deaths and gaps in immunization
coverage. We will work to improve breastfeeding practices,
increase children’s access to a diverse and nutritious
diet, and counter the increasing trend of children being
overweight. In addition, UNICEF aims to make children’s
environment safer, for example by boosting road safety,
and addressing pollution.

The learning component of the new program will aim to
enhance access and quality of education for all children,
from early childhood to adolescence. This work will have a
special emphasis on inclusivity, to ensure that children with
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disabilities and special learning needs can benefit from a
full course of good quality education. UNICEF will also work
on skills- building for adolescents, to boost employability.

The protection component of the country program will look
at strengthening social protection measures, to ensure that
children and their families do not fall into abject poverty.
UNICEF will also address violence against children, which
remains widespread in Kazakhstan. And we will continue
our work to ensure that fewer children live in institutions
and grow and thrive in a family environment instead. Across
the program, we will continue to support the fight against
COVID-19 and its impact on children and families

Throughout, our focus will be on the most disadvantaged
children — if progress is achieved for them, all children will
benefit.

A new direction — working with business to achieve
results for children

We intend to work increasingly with businesses to improve
children’s lives in Kazakhstan. Our work with Government
and Civil Society by itself will not achieve the rate of
progress that we want to see for children. And we know that
businesses are increasingly driven by social purpose.

Therefore, UNICEF is actively seeking new partnerships
with businesses in Kazakhstan, in the following ways:

* Businesses have an impact on children’s lives, often
positive and sometimes negative. We can partner with
businesses to help them understand their impact on
children more clearly, with the objective to mitigate negative
effects and boost the positive ones.

* When it comes to critical goods and services for children,
our insights in the situation of children allow us to partner
with businesses to seek ways to improve the relevance,
quality, safety or affordability of these goods and services.
We can also partner to drive innovation for children.

* Businesses employ millions, and most employees
are current or future parents. Employee engagement is
therefore another promising area of partnership. Examples
include programs to strengthen employees’ understanding
of parenting, or engaging employees as change makers.

» Businesses bring strong technical expertise and often
have considerable influence with decision makers. This
provides another area for partnership: in areas of mutual
interest, UNICEF can partner with business to conduct
analysis and engage in policy advocacy

In the course of 2021, UNICEF will be reaching out
proactively to the business community to explore
partnerships for children. In the meantime, if this article has
sparked your interest, please visit our internet page https://
www.unicef.org/kazakhstan/en and follow our social media
channels: Facebook, Twitter, Instagram, You may also write
to us at nur-sultan@unicef.org .
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S1LK, a Comprehensive Payment Ecosystem

S1LK is a comprehensive payment ecosystem providing
alternative payment solutions forindividuals and businesses.
The company combines all necessary payment solutions in
a unique manner:

. processing services: issuance of all types of card
products and acquiring solutions;

. client scoring with adaptation for any sphere and
type of business activity;

. a full-fledged solution that enables installments for
B2C customers integrated with existing software for goods
and services;

. a card-sharing digital platform providing services
for cashless payments and transfers.

The S1LK solution enables clients to instantly share money
with their relatives and colleagues, as well as making it
possible to systematize and streamline the relationship
between customers and performers, regardless of their
location.

S1LK is the first company in the region to receive affiliated
membership in the Mastercard MEA as a non-bank
institution. This membership gives the company the right to
issue payment cards and provide small and medium-size
businesses with tools for accepting cashless payments.
S1LK is also a full-fledged payment process that can
provide processing services to both banks and non-bank
organizations. S1LK is one of only two fully-fledged
payment processes currently operating in Kazakhstan.

S1LK is ready to provide services to those organizations
and banks for which their own processing services entails
overhead in terms of personnel, financial resources,
products and time. Moreover, by providing S1LK products
and solutions, we help our customers and partners sell
their products and services in a more targeted manner and
deliver them at a lower price. The availability of processing
enables rapid implementation of new products and solutions
for the end customer.

With its innovative solutions, S1LK aims to provide additional
options for transferring cash and offline transactions in
Kazakhstan and the CIS region into the traditional channel
without changing how business is done.
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In partnership with Technodom, Kazakhstan’s and the
region’s leader of Internet sales, S1LK launched a project
to provide an installment product, using its own solution
that allows you to conduct a scoring audit of the client. This
service was successfully and quickly implemented in a joint
partnership and is rightfully considered an innovation for
goods and services in electronic commerce.

In addition to its own innovative solutions, S1LK also works
with global third-party solution providers implementing the
latest available technologies in the payment industry, such
as Compass Plus (software recognized by an international
software provider in electronic payments and retail
banking), MPS Mastercard (leading international payment
system), TransWare AG (an American company with
unique information technology products and solutions), and
many other partners with whom S1LK activities are closely
related.

S1LK fully complies with international standards - PC/ DSS
3.2, PCI 3DS, thus guaranteeing security at the international
level of the banking sector and payment organizations.

The S1LK team has more than 15 years of experience in
the banking, financial, and information technology sphere to
solve one of the problems faced by CIS non-bank and near-
bank enterprises and population — making convenient and
affordable cashless payments. The S1LK Company was
created as a private company on the territory of the AIFC
(Astana International Financial Center). S1LK also has an
AIFC license - Providing Money Services and Providing
Credit - to provide financial services.

The S1LK founder and sole shareholder is Gani Uzbekov.
With more than seventeen years of experience in finance
and international business, Gani Uzbekov serves as a
vivid example of a new generation of regional leaders
that flourished in the first decades of Kazakhstan's
independence. He was a recipient of two prestigious and
consecutive grants from the London School of Economics
and Political Science (LSE) in 2000 and the Kennedy School
of Public Administration of Harvard University in 2003.

As President of Capital Bank, under Gani Uzbekov’'s
leadership, the Bank significantly increased its assets,
expanded its profile in Kazakhstan, and created and
launched the Bank's concept and innovative services.
B1NK used alternative media to attract customers, and Mr.
Uzbekov was the first to launch full-featured messenger
banking in the CIS region. B1NK received numerous
awards in the fintech industry.

In 2015, Gani Uzbekov was elected to serve on the Board
of Directors of the American Chamber of Commerce
(AmCham) in Kazakhstan. The following year, he won the
AmCham Executive of the Year Award.
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AMCHAM WORKING GROUP UPDATES
SEPTEMBER - NOVEMBER 2020

Almaty Healthcare Reform Working Group
14 September 2020

On September 24, the Almaty Healthcare Reform Working
Group met, chaired by Andrei Yorsh, Baker & McKenzie
Partner and Intellectual Property Expert. The Chairman
delivered an overview of price regulation for medicines,
then moved on to discuss Kazakhstan’s New Health
Code signed by the President on July 7, 2020. The
updated Code allows import of medicines and medical
devices not registered in Kazakhstan if they are intended
for: humanitarian aid, and the prevention or elimination
of consequences from emergency situations, as well as
the prevention (vaccines) and treatment (antidotes) for
exposure toradioactive, biological and chemical substances.

This clause stimulated discussion that led to the decision
to send a Working Group letter to the Healthcare Minister
advocating measures to regulate the import of registered
and unregistered medicines under one-time permits.
Wholesale importers often purchase defective or out-
of-date medicines from foreign suppliers for which local
holders of registration certificates are held responsible even
though they cannot control the quality and safety of these
medicines. The solution proposed was to post the data of
each permit for each import on the website of the National
Center for Expertise of Medicines and Medical Devices".

Joint Foreign Investment Working Group

30 September 2020
On September 30, the joint Almaty/Nur-Sultan Foreign

Investment Working Group met, chaired by Juan Carlos
Escobar, Managing Director for PMI in Kazakhstan & Central
Asia. Zhazira Bazhenova, Counsel at PMI Kazakhstan,
and Adam Fotheringham, Senior PMI Counsel Digital
and Privacy Law, were invited speakers, addressing Data
Privacy in Kazakhstan: Providing consent for collection and
processing of personal data. Kazakhstan personal data
regulations provides four methods to obtain consent for
data collection by database owners and operators:

* in writing

« electronically (verified by EDS, complex process)

« other security measures (not defined)

» personal data safety protection service

Obtaining consent as specified under the Personal
Data Protection Law faces challenges, in particular for
ecommerce and digital activities, and should be improved
to facilitate consent. The speakers clarified how personal
data is protected in the European Union, where affirmative
consent must be “freely given, specific, informed and
unambiguous” to be compliant. The customer must actively
confirm consent by checking a box (pre-checked boxes are
not valid under GDPR).
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WG members were most interested in consent regulations
in Kazakhstan, ensuring that consent was given by the
proper person, and they wanted to know more about
personal data storage in cloud resources. The Group
drafted the following proposals for the government:

* In line with data consent standards in the EU and
Russia, consider obtaining user consent by ticking the
box. This should not be a pre-ticked box. In addition,
entities collecting personal data must be able to prove
that consent was obtained

» Consider obtaining user consent through a one-time
SMS code.

Joint Trade and Customs Working Group
1 October 2020

On 1 October, a joint meeting of the Trade and Customs
Working Groups was held on a Zoom virtual platform.
Globalink Logistics President Siddique Khan chaired the
meeting. The invited speaker was Sholpan Dossymkhanova,
Customs Manager at Deloitte, who spoke about Determining
Customs Value (Method 1): Conditions, Discounts, License
Fees (Royalties). World Customs Organization Case
Analysis. The Speaker focused on imported goods.

According to paragraph 1 of article 39 of the EAEU Customs
Code, there are 4 conditions that all have to be met to apply
Method 1 to determine customs value. Additional charges
in Method 1 include licensing fees and similar payments
for intellectual property, including royalties, payments for
patents, trademarks, copyrights. The positions of customs
authorities and the company (buyer) differ regarding
licensing fees applied to the overall price, while the
company views the licensing fee as included in the price of
the equipment.

Ambiguous interpretations and contradictory instructions
by the customs officers often lead to significant additional
charges of customs duties and taxes, thus giving rise to
customs disputes.

Joint CSR Working Group
_8 October 2020

On October 8, a joint meeting of the Almaty/Atyrau CSR
Working Group met online on a Microsoft Teams virtual
platform. Beiersdorf Eurasia General Director Thomas
Jose chaired the meeting. The invited Speaker was Assel
Akhmetova, Manager of External Affairs at Philip Morris
(PMI) Kazakhstan, who spoke about PMI Kazakhstan's
Sustainability Report: Objectives, Content, Deliverables.
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The Speaker stressed the importance of the UN Sustainable
Development Goals (SDGs) that align with PMI’'s goals
and outlined the Report’s four main sections: sustainability
development strategy, environmental protection, human
rights, and charitable programs. Since 2016 PMK has
published four Sustainability Reports focused on PMK’s
top SDG priorities: charities, labor rights, youth, accident
prevention, and recycling. PMK relies on four main pillars:
» Transforming business: switching from classic
cigarettes to smoke-free products;
» Driving operational excellence;
* Managing social impact;
* Reducing the environmental footprint.

During the COVID-19 pandemic, PMK rapidly took measures
to protect its staff with personal protective equipment,
working from home, health monitoring, and limiting
fieldwork while maintaining full employment and salaries.
PMK has also responded to social needs, providing in-kind
and financial donations, as well as humanitarian support
to assist vulnerable segments of Kazakhstan’s population.

Joint Tax Working Group — 16 October 2020

A joint meeting of the Combined Tax Working Group was
held on October 16 on Zoom. The meeting was chaired
by Anthony Mahon, Tax and Legal Partner at Deloitte. The
first Speaker, Rinata Zhulayeva, Senior Associate, Tax
and Legal Department at Deloitte, delivered an overview
of Online dispute resolution: process and highlights. She
described the process of online litigation and the major
advantages and disadvantages of an online court format.
Benefits include cheaper litigation (no travel costs),
timesaving, connection from any location, and optimizing
the court workload. Online litigation challenges are
connection problems, lack of openness, and incomplete
court materials.

Sholpan Dossymkhanova, Deloitte Customs Manager,
continued with a presentation on Key points forimplementing
waybills”. Aidana Abdaliyeva, Deloitte Tax Department
Director, delivered an update on the Multilateral Convention
to Implement Tax Treaty-Related Measures to Prevent
Base Erosion and Profit Shifting (MLI). MLI entered into

force on 1 July 2018 after ratification by five countries. In
Kazakhstan, MLI was signed in February 2020 and entered
into force on 1 October 2020. In relation to Withholding
Taxes MLI will be effective as of 1 January 2021, in relation
to other taxes as of 1 February 2021.

The last topic was a brief on amendments regarding criminal
liability for tax offences presented by Dariga Tokpayeva
Senior Legal Manager at Deloitte, who explained the Order
of the Acting General Prosecutor of Kazakhstan No. 8 dated
15 January 2020 and the Normative Resolution No. 3 of the
Kazakhstan Supreme Court.

Joint Human Resources Working Group
6 November 2020

On November 6 the Human Resources Working Groups
in four cities - Almaty/ Nur-Sultan/ Atyrau/ Aktau - met,
chaired by Fircroft General Director Maxim Gubashev.
Invited Speakers were from PricewaterhouseCoopers:
Aliya Ismukhamedova, Kamilya Kassimova (People
and Organisation, HR Compliance Services) and
Assel Dussumova, Viktoriya Karabassova (People and
Organisation, Immigration Services).

The speakers’ first topic was Mandatory Registration
of Employment Contracts: Recent Changes.  Aliya
Ismukhamedova and Kamilya Kassimova explained the
process for entering information into the Employment
Contracts Enbek.kz unified accounting system, and how to
handle the conclusion and termination of an employment
contract with amendments and additions. This registration
process is necessary as of September 18, 2020.

The speakers continued the meeting with a discussion of
Hiring Foreign Staff and Restrictions Governing their Entry
into Kazakhstan: Key Changes in Immigration Legislation.
The entry of foreign staff into Kazakhstan, as well as visa
support and issuance, is possible only with permission
from the Interdepartmental Commission. The presenters
explained the process of obtaining this entry permit.

Recent key changes in immigration legislation included
extension of the deadline for submitting applications under
the annual quota to October 1.
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