








SOCIO-ECONOMIC IMPACT OF THE COCA-COLA
SYSTEM IN KAZAKHSTAN

Global consulting company EY has conducted an independent study for the Coca-Cola System in
Kazakhstan, to assess its contribution to sustainable development of the country during 7 years,
between 2013 and 2019.

The Coca-Cola System in Kazakhstan consists of The Coca-Cola Company (Coca-Cola CIS Services Ltd.)
and its bottling partner Coca-Cola Icecek (JV Coca-Cola Almaty Bottlers LLP), which produces, markets
and sells non-alcoholic beverages in Kazakhstan. The report analyzes contribution to all three aspects
of sustainable development: economic, environmental and social.
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U.S. Department of State
Overseas Security Advisory Council

The Council

Created by former Secretary of State George P. Shultz,
OSAC is an active partner with the American public and
private enterprise, universities, and NGOs worldwide.
This partnership promotes security cooperation between
the U.S. government and American business to protect
personnel, property, and investments overseas.

The Mission Kazakhstan Country Committee is an overseas
extension of the global Council. It provides a forum for
effective communication between the U.S. Mission and the
U.S. private sector operating in Kazakhstan and represents
231 members from 116 companies.

Objectives

» To establish a continuing liaison between security
officials in the private and public sector

« To provide for regular exchanges of information
concerning developments in the local security

environment

*  Recommend methods  for  planning and
implementation of security programs abroad

« Recommend methods to mitigate risks to American
private sector interests

Member Benefits

OSAC membership is completely free and open to all
U.S.-incorporated organizations:

. Regular Department of State,
consulate-issued security updates

embassy, and

»  Original analysis and benchmarking reports

*  Peer network groups by industry (academia, aviation,
energy, faith, hospitality, international development,
and media/entertainment) and region (Africa, Asia,
Europe, Latin America, the Middle East & North Africa)

@ AMERICAN CHAMBER OF COMMERCE IN KAZAKHSTAN

OSAC in Action in Kazakhstan

2020 was an extraordinary year for American organizations
operating abroad. In Kazakhstan, the raging virus coupled
with numerous city-wide quarantines, the uncertain state of
the local healthcare system and the constantly developing
regulations published by regional Akims could have
overwhelmed the most grounded corporations. OSAC
Kazakhstan pushed information out quickly and worked as
a group to determine the veracity of the information in bulk.

Virtual meetings were scheduled with the U.S. Centers for
Disease Control and Prevention (CDC) and prevention and
medical professionals to help our constituents make difficult
decisions on the health and welfare of their employees.

Transportation routes were key, and OSAC explored the
dwindling flight options in real-time and discussed options
for Charter flights and U.S. government aided evacuations.
For many, the WhatsApp group, google group, and virtual
discussions were a lifeline to the U.S. Mission and U.S.
government backed information channels.

For more information about OSAC, please visit www.
OSAC.gov. To join Mission Kazakhstan OSAC Country
Committees in Atyrau, Almaty and Nur-Sultan, please
contact us at MissionKazakhstanOSAC@state.gov.

#92/2021



ADVOCACY UPDATE
JANUARY - MARCH 2021

The Council to Improve the Investment Climate
March 2021 (Virtual Platform)

AmCham’s Premier Advocacy Platform

The Councilto Improve the Investment Climate is AmCham’s
major advocacy platform for its members to engage in
dialogue with the Government of Kazakhstan through
the Prime Minister, who chairs the Council together with
the AmCham Executive Director, and a panel of the most
powerful Cabinet Ministers responsible for economic policy.
The Council has existed for over ten years since its creation
by Prime Minister Karim Massimov in 2010 exclusively
for AmCham and its members. Council attendance has
expanded since then to include invited speakers such as
ambassadors, international financial institutions, and local
non-member businesses.

The Council is highly structured with a focus on one topic
only at each meeting, with ten AmCham speakers who
vary depending on the topic and a ten-member AmCham
Council Panel of corporate CEOs. On the Government side,
in addition to the Prime Minister, the core Cabinet Ministers
are the Ministers of the National Economy, Finance, Trade/
Integration, Justice, Foreign Affairs, and others as required
by the topic under discussion: Ministers of Energy, Ecology,
Healthcare, Labor, Digitalization, and Governor of the
National Bank.

All Council meetings are small, closed sessions with
attendance by invitation only.

March 2021 Council Session -
Topic: Pharmaceutical Security: Preparing for the Future

The previous Council session was held at the end of October
on the topic of Kazakhstan’s Economic Recovery attended
by the Prime Minister and a large panel of Ministers. The
next Council date was set for early December, but with
of Parliamentary Elections in early January, the Council
was postponed. Immediately following the Elections, as is
customary, the Government resigned and the process of
appointing a new Government began.

Given this Government turmoil, which has been typical
since the pandemic began last March, the Council was
postponed to March 4. AmCham therefore carried over
its December Agenda focused on pharmaceutical security
updating it to include vaccinations and the companies that
brought approved Covid-19 vaccines to the market over the
past two months.

The new Council Agenda contained a mixture of
recommendations by the four Council Ambassadors (U.S.,
U.K., Canada, Switzerland in place of the European Union),
by leading pharmaceutical companies (Pfizer, which has
the distinction of bringing the first approved vaccine to
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the market in December, and Johnson & Johnson, which
has just brought the latest approved vaccine to the market
at the end of February), Dr. Reddy’s, a leading Indian
generics company, and Microsoft, which has developed a
new system for managing and facilitating the large-scale
national vaccination process.

A noteworthy addition to the Council Agenda was a video-
presentation from Washington by a member of the U.S.
Government Operation Warp Speed (OWS) program that
provided substantial funding over the past year to speed
up development of the most promising vaccines. OWS
provided material assistance to Pfizer and Johnson &
Johnson along with a number of other vaccine researchers
and manufacturers whose medicines are pending
presentation for approval later this year.

The OWS presentation concentrated not on vaccine but on
outlining the cooperative relationship between many U.S.
Government healthcare and medical agencies that creates
a supportive environment for resolution of many health
issues.

The Pfizer and Johnson & Johnson presentations were
devoted to recommendations to eliminate several major
obstacles to Kazakhstan’s healthcare delivery system. One
of these is the regulatory bottleneck delaying approval of
innovative new medicines for patients in Kazakhstan who
need new and better treatment programs.

The presentation by Dr. Reddy’s covered the development
of India’s pharmaceutical and generics industry following
India’s independence in 1947, when the country emerged
from under the umbrella of the British colonial healthcare
system and began to develop its own medicines and its own
approach to healthcare. This provided a fascinating insight
into the rationale underpinning the legitimate generics
industry, which Kazakhstan aspires to emulate through its
current ‘localization’ pharmaceutical program that would
provide greater pharmaceutical security for the country in
the future.

The Microsoft presentation covered a new technology
management program to facilitate monitoring, managing,
and delivering large-scale nationwide vaccination systems
that are now experiencing chaotic mismanagement in
Europe and North America.
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ADVOCACY UPDATE

AmCham Spring Weekly Webinar Series (Virtual Platform)
Topic: Kazakhstan’s Economic Recovery and Future
Development

At the end of 2020, AmCham felt there was a need to
bring the advocacy topics discussed in closed session
at the Council into a public forum. Referring to President
Tokayev’s September 2020 Address to the Nation, in which
he outlined an ambitious plan for Kazakhstan’s Economic
Recovery and identified specific reforms that would drive
this plan forward, the Webinar Series was created around
twelve areas requiring fundamental reform that would
fundamentally change the country’s economy and the
drivers behind this economy.

The Spring Webinar Series would be a weekly event
— a one-hour webinar on one reform topic each Friday
afternoon at 12 noon with prominent speakers from the
AmCham membership (CEOs and Managing Partners),
the diplomatic community (Ambassadors and General
Consuls), and the International Financial Institutions (OECD,
EBRD, IFC, ADB, World Bank, UN Agencies). Each webinar
would be interactive with two speakers delivering 15 minute
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presentations each, after which viewer participants would
be able to ask questions of the speakers and engage in
dialogue. The purpose of the Series is to encourage and
stimulate reflection and discussion of the fundamental
reforms required to drive the complex recovery process that
will depend on both local and foreign investment in areas of
the economy ripe for economic development.

The four February webinars (Global and Kazakhstan
Economic Prospects in 2021, Anti-Corruption, Fair
Competition, Rule of Law/ Judicial Reform) were extremely
well-attended and well-received. Three were headed by
OECD speakers live from Paris and the fourth webinar
was headed by AmCham members live from Kazakhstan.
Based on messages received at AmCham, there were also
viewers from major institutions abroad (Washington, New
York, London, Berlin, Geneva, Amsterdam). Each of the
webinars was recorded and uploaded onto the AmCham
website for later viewing.

The Spring Webinars will continue into March and April to
cover the twelve topics over a period of twelve weeks.
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AMCHAM WORKING GROUP UPDATES
JANUARY - FEBRUARY 2021

Almaty Healthcare Reform Working Grou
February 5 2021

The Almaty Healthcare Reform Working Group met February 5
chaired by Ksenia Babushkina, EY Partner and Head of
Advisory Practice, and Andrei Yorsh, Baker & McKenzie
Partner specializing in Intellectual Property.

Discussion began with consideration of the latest Covid-19
vaccines, their development, individual characteristics,
and distribution in Kazakhstan with the beginning of the
country’s widespread vaccination campaign.

The Group then proceeded to discuss problems in
the country’s medical system: inflationary drug prices,
inadequate medical supplies in the pharmacies, and
the slow approval and release of innovative drugs.
Recent developments in the new Healthcare Code with
recommendations for improvements followed.

It was decided to invite officials responsible for drug pricing
from the newly created Competition Protection Agency,
and to invite Parliamentary Deputies involved in approving
access to the market for new and innovative drugs to the
next Healthcare Reform Working Group meeting.

Combined Tax Working Group (5 Cities

February 18 2021

The joint meeting of the Combined Tax Working Group (5
cities) chaired by Anthony Mahon, Partner and Tax & Legal
Lead at Deloitte, was held on February 18.

Deloitte Partner Nazira Nurbayeva delivered an overview
of changes to dividend tax exemptions as of January 1
2021. The new procedure for assessing and withholding
tax applies to income previously taxed with corporate
income tax and received from a resident legal entity. The
SRC tax authorities regard this amendment as clarification
of the previous regulations to be applied retroactively.
It is anticipated that the dividends tax exemption will be
cancelled altogether in 2022.

Deloitte Tax Manager Karina Kalimzhanova then spoke
about changes to Kazakhstan’s double tax treaties relative
to the Tax Code’s Article 666 as of January 1. Article 666
outlines the procedure for applying an international double
tax treaty in relation to full exemption from taxation of non-
resident income received from sources in Kazakhstan.

Igor Kolupayev, Counsel at Baker & McKenzie, delivered a
brief update on other tax changes and recent court cases
with special attention to BEPS (the Multilateral Convention
to Implement Tax Treaty-Related Measures to Prevent
Base Erosion and Profit Shifting).
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Other updates delivered at the Taxation WG meeting
included the following:

. From 2022, the VAT registration threshold will decrease
from the current KZT 83,340,000 (approximately USD
200,000) to KZT 55,560,000 (approximately USD
132,000) during a calendar year.

«  From 2022, 12% VAT (Google tax) will apply to
supplies of digital content and services to Kazakhstani
residents.

* Investment panels at the Nur Sultan city court and
Supreme Court will no longer accept tax cases where
the claimant does not have a contract with the state.

* The 5 year statute of limitation for major businesses
will remain unchanged.

Recent taxation of non-residents with a Permanent
Establishment (PE) in Kazakhstan was the final topic
presented by Yelena Tsurka, Senior Manager at Deloitte.

Almaty/Atyrau CSR Working Group
February 25 2021

The Almaty/Atyrau CSR Working Group met on 25
February, chaired by Thomas Jose, Beiersdorf Eurasia
General Director. The invited speaker was Alexandra
Akkirman, Regional Public Affairs and Communications
Manager at Coca-Cola, who reported on Coca-Cola’'s CSR
contributions during the pandemic.

Coca-Cola has always been attentive to supporting local
communities, for which the company allocated nearly
$USD 2 million during the Covid-19 pandemic to assist
small businesses and communities in need. Much of the
funding was directed to medical support for hospitals and
doctors treating Covid-19 patients.

From the moment of the nation-wide lockdown during the
early stages of the pandemic, the Coca-Cola Foundation
contributed $300,000 (130 million tenge) to the Red
Cross and Red Crescent of Kazakhstan. These resources
supported 4000 vulnerable households with packages of
essential food and hygiene products in addition to 1000 food
packages donated by Coca-Cola Bottlers in Kazakhstan.
Moreover, 1600 multiple-use personal protective Kkits,
2900 masks, 270 RNA extraction kits (for 27,000 COVID
tests), and 120,000 cotton swabs for tests were supplied to
medical workers in 12 hospitals.

Under the Coca-Cola Belesteri Project, entrepreneurship
training for women was switched to an online format with
part of the grant money redirected to food supplies for
mothers with many children and disadvantaged families
in the Kostanay, Karaganda, Akmola, and Almaty regions.
During the quarantine, Coca-Cola donated more than
17,000 L of beverages to hospitals and quarantine hotels.
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In partnership with Chocofood and Wolt, Coca Cola
organized a Share the Good charity event whose proceeds
paid for combo lunches for health workers (a Thank You,
Doctors! campaign with Wolt) and families in need. A Good
Menu campaign with Chocofood was also funded. A pledge
of $450,000 by Coca Cola in Kazakhstan was made to
support SMEs.

Almaty/Nur-Sultan Foreign Investment Working Group
February 26 2021

Ajoint meeting of the Almaty/Nur-Sultan Foreign Investment
Working Group chaired by Juan Carlos Escobar, Managing
Director for Philip Morris International in Kazakhstan &
Central Asia, was held on February 26. Invited guest
speakers were Orazbek Askhat, Deputy Minister of Digital
Development, and Ruslan Abdikalikov, Chairman of the
Ministry’s Information Security Committee. The agenda was
Personal Data Protection and Cross-Border Data Transfer.

@ AMERICAN CHAMBER OF COMMERCE IN KAZAKHSTAN

Askhat

and Committee Chairman
Abdikalikov outlined the manner in which personal data
is collected, stored, and protected in Kazakhstan, as well
as abroad for international companies, and clarified the
compliance requirements in Kazakhstan'’s legislation. While
personal data must be stored in Kazakhstan, copies can be
stored abroad.

Deputy Minister

In some cases, the government is allowed to collect personal
data without consent, but the Ministry plans to launch a pilot
service that will allow the public to query the government
body that has access personal data to learn how this
data could be transferred between the government and
international companies. The public will be able to receive
a confirmation request for data transfer to other government
bodies and companies. This will increase transparency for
the use of personal data based on confirmation or refusal to
transfer personal data to third parties.
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mastercard.

Mastercard® is a technology company in the global
payments industry.

Mastercard products and innovations enable
to make purchases, travel, run business and manage
finances in a simple, safe and effective way.

Mastercard makes its contribution to developing
digital and cashless economy in Kazakhstan.

START SOMETHING PRICELESS WITH MASTERCARD

mastercard.kz



Deloitte.

Shared Vision.
Enhanced Value.
Enduring Impact.

Dedicated team, led by Anthony Mahon, combining
an unparalleled mix of local and global oil and gas
industry expertise with the most advanced Deloitte
capabilities and technologies to deliver valuable
solutions to the oil and gas market in Kazakhstan.

+7(727) 258 13 40
www.deloitte kz
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